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In June, ERH installed its new 64 slice CT scanner. For a hospital this size, having a
64 slice CT means ERH is committed to quality healthcare close to home. This new
CT scanner benefits patients in 3 primary ways:

Higher resolution images for a more accurate diagnosis
Reduced radiation dosage
Designed for a comfortable patient experience

We are proud of our commitment to our community in Southwest Wyoming, by
bringing quality healthcare to you and your loved ones.
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| would like to commend each and every employee for the achievements we have had in the first six
months of this year. We routinely monitor dozens of goals, henchmarks and standards, but here |
will mention just three.

1. Toward the end of 2013 our patient satisfaction (HCAHPS) scores tanked, but since then they
have soared. Lots of people have a hand in this, but especially our front-line nurses and nurse
leaders are to be commended for their focus on improving patient satisfaction. They have done a
great job, giving us some of the highest scores in CHS.

2. Our core measures scores (measures of clinical quality) continue to be excellent. We routinely
score of 97% or higher, which rivals the best hospitals in the country.

3. Throughout the industry hospitals are hurting financially. But ERH is, so far, having a pretty
good year. We are well ahead of budget. | commend every employee, every department, and every
Director for their role in helping us manage our resources in a responsible manner. This is some of
the hardest work we do, because it often affects people livelihoods. But our employees and manag-
ers have done a great job of coming to terms with the realities of our current environment and
adapting as is necessary.

One more thing. We recently engaged an independent consultant to compare our prices to 10 other
area hospitals’ prices, mostly in Utah. Based on that study we were able to reduce many charges to




L&D Renovation - New Furniture
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(LtoR) Trinity Love, Tammy Bach, and Danielle Love man the ERH booth at the 2nd Annual Emergency
Fair at the Roundhouse. Our booth focused on the dangers of “texting and driving” and overall emergen-

cy preparedness.
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Hospital Appreciation Week, Green Day

Steve Talbot, a Research Associate in the Vascular Surgery Development Department from the Univer-
sity of Utah, attended our May Senior Circle Pot Luck and gave a brief, informative presentation on our
vascular health. Later, he actually did vascular screenings on the carotid arteries of everyone present.
was such a good learning experience!




Connections: Chamber of Commerce, 5/29

The Evanston Chamber of Commerce Board came to visit the hospital and listen to a presenta-
tion. It is important that community leaders learn what is happening at their local hospital.
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SC - Alaskan Cruise, June 8-18
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ERH regularly prepares for disasters of all types. An active shooter has been identified as potential
threat, so ERH ran its first active shooter drill. There will be more drills in the future. It is important

that every employee knows what to do in an event such as this - a person enters the hospital with the

intent to shoot someone.




5 |
Y]
@B
—
=
(2
a—
(=)
e
=
- =)
&
=
[UL]
D,
=
o—23
< =)
S,
o=
- =)
=
IS
(o
—
(e8)
—
=5




714114

. -

-
©
=
&%)
=
=
e
=
S
L
o
- =
e
L)




ight BBQ, 7/9

Life FI




Petient Testimonial, 9/16/14 (UCL)

ERH doctors, nurses saved my life

Editor:

I want to take this oppor-
tunity to write a letter to all
the staff of Evanston Regional
Hospital that took care of me
from May 4-7.

We go through our everyday
routines, not once thinking
that one event could change
everything. I went to bed on
Sunday, May 4, as 1 do any
other night. However, this was
not any other night.

I woke up with excruciating
pain in my abdomen. When it
didn’t subside, [ woke my hus-
band and he made the decision
to take me to the emergency
room.

By the time we arrived, 1|
could barely walk or talk. We
were quickly given a room and
tests began. Nurse Peggy did

everything she could to con-
sole me, including wiping my
tears and stroking my hair. Dr.
Bishop ordered pain medicine,
a CT scan and blood work.

It was determined that I had
a perforated ulcer and Dr. Bar-
ton was called. At this point,
my memory is vague due to
the medicine and pain. I was
later told that they would not be
able to LifeFlight me to Utah,
as I was septic and would prob-
ably not make it. Emergency
surgery was performed.

I owe my life to the guick
response of the doctors and
nurses of Evanston Regional
Hospital, including Dr. Barton
with Uinta General Surgery.
They treated me with excellent
care and were involved and
were very concerned about

my health all through my stay.

I want to give my personal
and sincere thanks to nurse
Peggy, Dr. Bishop, Dr. Barton,
nurse Brock, nurse Enuly and
nurse Mandee. I also want to
thank all those who worked
behind the scenes from the
front desk reception to the
ladies who delivered my meals
and cleaned my room. I am so
grateful for such an amazing
hospital and staff.

It’s not often we hear the
good about the hospital here in
Evanston; often we only hear
about the bad. All the outstand-
ing people who took care of me
deserve to be recognized for
the amazing job they do.

Kristina Ruiz
Evanston




Patient Satisfaction Verbatim Comments, 2014 Q1

Verbatim Comments %HealthStream°

Div 4-Evanston, WY-Evanston Patient Insights - Inpatient
Jan - Mar 14

Please tell us about any good experiences which occurred during your hospital stay or about someone who excelled in providing your care.

Actually the nursing staff was incredible. | had three nurses, two girls on day shift, Melissa and Rachel, and they were excellent. And then | had a male nurse in the evening,
Aaron. And if | pushed the button they were there immediately. Also, when | was brought in. | actually had surgery at a surgical center, had complications, and then | was
brought into Evanston Regional Hospital. And when | got there the risk manager came in and she was very helpful with the staff in getting me situated, and comfortable, and
gave me pain medication right away. And | just really appreciated how attentive they were to the situation.

All right, | believe it was my RN through the day. | believe her name was Cat. | believe it was Cat. She did very, very well. She was always there to take care of me. | knew she
was concerned about a lot of different things when it came to check out and she was not comfortable with what the doctor was going to be doing as he discharged me. And she
always was there to talk to me about things, and definitely helped with communicating with the doctor and trying to communicate my concems since the doctor would not listen. |
felt like she was always there to help and she had my best interests in mind as she was helping take care of me. And not only that, but after at the emergency room when | had a
question | was able to contact her immediately. And she was very good to work with and came to help with the issue and made me feel comfortable about everything.

Beth was my nurse in labor and delivery and she was excellent, very, very good. And Dr. Hanseon, of course, he was very good as well. | know it was really busy for them but they
were very attentive even though they were very busy. And when | went to the post partum area | had several different nurses but they all were very good at giving me care. Cathy
Frain was very good, Kim Kennedy. Robin was excellent. She had other patients but she answered my call light. She wasn't my actual nurse but she took time out to answer my
call light. Kelly Weston was very goed, too. Stephanie Enin, she did all my discharge instruction and education, and did really good. | was impressed. And | hope I'm not forgetting
anyone but everyone was really great that took care of me. Oh and Hailey, Hailey Madison was really great as well.

Dr. Pullam was wonderful, just went out of his way to check on me several times a day to find out how | was doing, and | loved the surgical staff. They came to my room each day
and wanted to know how | was doing and feeling after my surgery. | just really, really thought the surgical staff was wonderful.

Everyone at Evanston Regional Hospital gave us excellent care the whole time we were there, and Hailey was with me the entire day during labor, and she was fantastic, and |
believe it was Robin that was with us during our first night in the hospital, and she was great, as well, and everyone else did excellent.

| think all the nurses excelled in my care. One in particular and she's been a friend a long time. But right at the moment her name escapes me.
| thought it was the best experience I've ever had in a hospital. The best care I've ever had from everybody. Especially the day nurses that took care of me. They were the best.

| was especially impressed with the way that the nurses took care of me from the minute | walked in and had my baby, and Megan was there the full time of my stay and |
appreciated her help. She took great care of me and the other nurses that were there during the night took care of me and my baby very well, and | appreciated their help and
their concern. They were always night there when | needed them.

| was very happy with the anesthesiologist. He made me feel very comfortable and at ease. He made my C-section much easier.

| was very impressed with the nursing staff on day shift. They were really on the ball and real experienced it seemed to me like. The doctors was also very good. There's not a
whole lot else to say. The emergency room was as quick as they could be depending on how busy they were.

| was very satisfied with Dr. Mcfarlane. She explained what was going on with me and provided me an absolutely top level standard of care. | was very satisfied with the nursing
staff. They were very conscientious and very compassionate.

| was very satisfied with the first nurse that | had because she took really good care of me while | was in there. Anytime | needed any questions or concerns she'd have answers
for me immediately, but all of the nurses did a really good job.
Div 4-Evanston, WY-Evanston Patient Insights - Inpatient

Jan - Mar 14

| went into the emergency room on that particular day. | was treated very fair. The nursing staff was awesome. The doctors were awesome. They got right to me within seconds.|
did stay overnight, and with that stay, my nurses were absolutely awesome.Everybody was checking on me hour after hour, asking me if | needed anything or wanted anything.
So, my overall experience was very good.

I, on the card that they give me when | discharged, | put four people, four nurse's names down. Well, they were LPN, RN and, but | can't remember their names. But they gave
me excellent service. | had such very good care taken by those, by them.

It was the ER doctor. She came in and explained a lot to me and was (garbled). And she was compassionate of what we were going through and what | was going through. But
still being stern enough to tell me what | needed to do and to get things straight.

My nurse, Kim, was very understanding and did everything she could to help me.

No Comment.(29)

No transcribed comment.(9)




Morma, who was a CNA was extremely kind and helpful. She was very diligent in stopping by every hour. And even if she was just walking by the door, even across the hallway,
she would look and make eye contact. And she just kept very good tabs and figured out what | needed before | knew | needed it and got it for me. | thought she went above and
beyond. She was very good and | appreciated her work.

MNurse, my full nurse every day | was there was a gentleman by the name of Eddie, couldn't have been more excellent. Had a therapist, | can't think of what his name was,
anyway, therapist provided excellent, excellent therapy for all the time | was there. Nurse, her name was Kathy Frame, | believe. Very attentive, very competent. They were all

very competent. And also the lady that brought me the soup, don't know what her name was. Very kind, very helpful and that would it. Oh, the lady that cleaned was exceptionally
good. Her name was Joyce something.

Okay there was one nurse that did an excellent job. She was very friendly, and really knew what she was doing, and talking about.

Okay, | really had very excellent care. The nurses were wonderful, the kitchen staff was wonderful. | just would recommend it to anybedy. And that's all | can do is just give them
an A+ there.

The beds that | had while | was over there were excellent. They were very comfortable and | appreciated that. Your beds are the best hospital beds I've ever slept in.
The night nurse and the man that did my epidural. They were both very pleasant and very well to work with.

The nurses and staff that were on call that day, Kim, Beth, and the other nurses in the nursery, Megan, and | can't remember the other three. Megan was another nurse and they
all provided excellent care. The other staff in the hospital were very fendly and it made our stay worthwhile.

The person who did my epidural, she was really good, made me feel comfortable, and stayed there almost the whole time, and explained everything in detail what was going to
happen. Even through my surgery made me feel really comfortable and not so afraid to get all that done.

Well, the only, the only, there was one exceptional nurse that was very good. The only bad experience | did have was in, was the day of discharge when they found out | wasn't
gonna go to Rocky Mountain Care. One of the caretakers was very rude, very [phone cut out] to be discharged from the hospital until | seen my doctor. They finally left me alone
and just left me alone. They were very rude as far as discharging me since | wasn't gonna go to Rocky Mountain Care. They wanted me gone like within, like in within the next
couple of hours, which | didn't have a ride and | had preferred to talk to my doctor before | left.

Well, the three nurses that were in the delivery room. They were very, very nice. Well, everybody there to be honest with you. | have no bad comments towards no one. Like
every nurse, the doctors, and everyone were great.

Yes, | had a staff person, his name was Brock, and he would come in occasionally and just visit with me about anything. And he was just a really nice, caring gentleman.

Yes, there was a young nurse. | don't know what the name was, but they was humming and helping with the baby very often, they were very good with the baby and did a good
job. There was only one circumstance at the end | was a little concerned about but they did well. And | can't remember exactly what it was. | think it was something they said and
| had taken it wrong. Anyway, | just felt that they needed to be, | had asked for help night before | discharged and they had | asked me when, what | was going to do when | went
home. And | was a little defensive because | was like, Well | need the help in here. So that was the only problem | had. And the other problem was that we got put, when we got
moved our rooms, a family member that came to pick me up was concerned that | was on a sick hall with a brand new baby. And that | had let the nurse touch her hands that was
walking past and didn't know that she had come from a sick hall. So that was my experience.




ERH's Patient Portals

Our patient portals - the clinic and the hospital, which both are now live and functioning. These portals help us in many
ways, particularly with patient care and it is important that you understand what the portals are and what to tell patients
that ask you about them.

Attached are documents with more information about each patient portal, one for the clinic patient portal and one for the
hospital patient portal.

The clinic patient portal went live on Thursday, January 16, 2014.

To access the clinic patient portal, go to: UintaMedicalGroup.com and click on the “Patient Portal” link to the right.

For Patients: They are to receive their PIN when they come into the clinic for a visit. The receptionist will give them their
PIN and directions on how to access the portal.

The hospital patient portal went live on Tuesday, March 4, 2014.

To access the hospital patient portal, go to: EvanstonRegionalHospital.com and click on the “My Home Health Patient
Portal” link at the top of the page.

For Patients: If they have an email address, they give their email address at registration (or some time while they are in
the hospital) and then they’ll receive an email that guides them in their portal set up.

General Information

The patient portals are implemented as part of a strategic decision to improve quality of care and facilitate coordination
of care across the growing number of clinical sites and across affiliated entities in our market. You, our employees and
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