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 In June, ERH installed its new 64 slice CT scanner. For a hospital this size, having a 

64 slice CT means ERH is committed to quality healthcare close to home. This new 

CT scanner benefits patients in 3 primary ways: 

 Higher resolution images for a more accurate diagnosis 

 Reduced radiation dosage 

 Designed for a comfortable patient experience 

We are proud of our commitment to our community in Southwest Wyoming, by 

bringing quality healthcare to you and your loved ones.  



I would like to commend each and every employee for the achievements we have had in the first six 

months of this year. We routinely monitor dozens of goals, benchmarks and standards, but here I 

will mention just three. 

 

1. Toward the end of 2013 our patient satisfaction (HCAHPS) scores tanked, but since then they 

have soared. Lots of people have a hand in this, but especially our front-line nurses and nurse 

leaders are to be commended for their focus on improving patient satisfaction. They have done a 

great job, giving us some of the highest scores in CHS. 

 

2. Our core measures scores (measures of clinical quality) continue to be excellent. We routinely 

score of 97% or higher, which rivals the best hospitals in the country. 

 

3. Throughout the industry hospitals are hurting financially. But ERH is, so far, having a pretty 

good year. We are well ahead of budget. I commend every employee, every department, and every 

Director for their role in helping us manage our resources in a responsible manner. This is some of 

the hardest work we do, because it often affects people livelihoods. But our employees and manag-

ers have done a great job of coming to terms with the realities of our current environment and 

adapting as is necessary. 

 

One more thing. We recently engaged an independent consultant to compare our prices to 10 other 

area hospitals’ prices, mostly in Utah. Based on that study we were able to reduce many charges to 

be more competitive. 

 

Our reason for existing is to provide quality healthcare close to home. And by just about any meas-

ure one can pick, we are doing so. My sincere thanks to each and every employee, to our medical 

staff, to our volunteers and to a very supportive community. 

 

George Winn, 

CEO 





Janet Hadden, Clinic Manager 

George Winn and 

Marlowe Goble, 

MD 



 

 

 

(LtoR) Trinity Love, Tammy Bach, and Danielle Love man the ERH booth at the 2nd Annual Emergency 

Fair at the Roundhouse. Our booth focused on the dangers of “texting and driving” and overall emergen-

cy preparedness.  









Steve Talbot, a Research Associate in the Vascular Surgery Development Department from the Univer-
sity of Utah, attended our May Senior Circle Pot Luck and gave a brief, informative presentation on our 
vascular health. Later, he actually did vascular screenings on the carotid arteries of everyone present. 
was such a good learning experience! 



The Evanston Chamber of Commerce Board came to visit the hospital and listen to a presenta-

tion. It is important that community leaders learn what is happening at their local hospital. 









ERH regularly prepares for disasters of all types. An active shooter has been identified as potential 

threat, so ERH ran its first active shooter drill. There will be more drills in the future. It is important 

that every employee knows what to do in an event such as this - a person enters the hospital with the 

intent to shoot someone.  







Every year, Life Flight hosts a wonderful barbecue for ERH employees, Firefighters, EMTs.  

An employee played a joke on Michele Thompson by leaving her some sleeping  aids after she acci-

dently overslept one morning. 









Our patient portals - the clinic and the hospital, which both are now live and functioning. These portals help us in many 
ways, particularly with patient care and it is important that you understand what the portals are and what to tell patients 
that ask you about them.  

 

Attached are documents with more information about each patient portal, one for the clinic patient portal and one for the 
hospital patient portal.  

 

The clinic patient portal went live on Thursday, January 16, 2014.  

To access the clinic patient portal, go to: UintaMedicalGroup.com and click on the “Patient Portal” link to the right.  

 

For Patients: They are to receive their PIN when they come into the clinic for a visit. The receptionist will give them their 
PIN and directions on how to access the portal. 

_____________________________________________________________________________ 

The hospital patient portal went live on Tuesday, March 4, 2014.  

To access the hospital patient portal, go to: EvanstonRegionalHospital.com and click on the “My Home Health Patient 
Portal” link at the top of the page.  

 

For Patients: If they have an email address, they give their email address at registration (or some time while they are in 
the hospital) and then they’ll receive an email that guides them in their portal set up. 

 

General Information 

The patient portals are implemented as part of a strategic decision to improve quality of care and facilitate coordination 
of care across the growing number of clinical sites and across affiliated entities in our market. You, our employees and 
our providers, have the greatest ability to influence patient enrollment and use of our patient portals.  

 

The patient portals are designed to advance the outcome of patient care by giving patients the opportunity to take 
more control over their healthcare management—thus increasing patient loyalty and satisfaction. The portals give 
patients the ability to: 

Clinic Patient Portal 

Improved patient compliance  

Better clinical outcomes 

Greater patient satisfaction 

Increased patient trust and loyalty with provider and practice 

An outreach vehicle for prompting recommended visits and education 

Hospital Patient Portal 

Access their healthcare information online 
Collaborate with their healthcare providers 
Viewing test results and other records related to an inpatient stay 
Access hospital discharge instructions for better after-discharge care 
Manage family members’ health records once you are authorized 




